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Introduction
We live in a world where our online identities represent us in digital on a
daily basis. We are sharing our personal data with various platforms and
often do not even know what data is available publicly and what is kept
private. Today, digital identity is seen as a real opportunity and a driver of
transformational change for the government, citizens, and businesses.
It is becoming increasingly apparent that having a digital identity is
becoming a requirement in the UK. Healthcare is one of the industries
that is receiving huge benefits from being involved in a digital identity
circle. Fast identification is crucial for efficient and effective delivery of
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health services in the UK on both the health professional and patient
sides. Organisations need to know a person’s identity to see where they
are coming from, their history, qualifications, needs, patients’ history and
many more information pieces depending on the situation.
While it is no secret - the topic of digital identity has been in the works for
years - the pandemic taught us to expect the unexpected. As a result, we
find our response to it to have condensed ten years of digital innovation
into a space of a year if not less. Considering the technological expertise
existing in the UK, we are in an ideal position to lead this field, push
innovation, create standards, and share this expertise all over the world.
This paper will explore the state of digital identity as it is, its
transformation capabilities, the challenge, and a prime example of its
implementation in the NHS Digital Staff Passports Programme. This
discussion is supported by comments from Sitekit Roundtable attendees
that took place at Digital Health Rewired on 15 March 2022.

Below are the key questions and takeaways that emerged from the
discussion:

Key questions
What is digital identity and where can it go?
How transformative can it be?
What is the innovation at the heart of the Digital Staff Passport and
where is it positioned?
How do we talk about this innovation and create trust with adopters
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of the technology?

Key takeaways
The Digital Staff Passport and decentralised identity is a widely
applicable form of digital identity across all clinical systems.
The wide deployment of digital identity can change the experience
of staff and ease processes in some of the busiest areas of NHS.
Trust is one of the biggest variables for digital identity success in
health and social care

Digital Identity
Our physical selves are now being supported and sometimes
replaced by our digital selves, something that is also called a ‘digital
double.’ The concept can be taken as far as the Metaverse or simply
applied to having confirmation of someone’s ID digitally.
Digital identity promises great efficiency, security, and trust. But what
is it?
Digital identity is a digital representation of the information on an
entity used by individuals to interact with public institutions,
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applications, and other systems, similar to a physical person's identity
for the real world. It is usually issued or regulated by a national ID
scheme. Digital identities uniquely identify a person's specific
credentials such as a unique biometric-related ID number, a mobile
ID, qualifications, etc. Digital identity allows the identification of an
entity online through electronic means.

‘Digital identity is beginning to open up transformation
opportunities in a way that no one would have thought about
a few years ago.’
Rob Walker, Sitekit CTO
The principal of digital identity, as we see it in healthcare is about the
individual owning their digital identity and being able to prove it in a
physical way (e.g., Having it on their phone.).
Imagine a situation where staff and patients no longer have to fill out
paperwork every time they change the hospital or register at a new
practice. Too many health organisations continue to use outdated
methods of identification by requiring patients to show up in person.
While the concept is not entirely new, having digital identity in place
at organisations like NHS, it has proven to be truly transformative and
allowed to reduce the communication between organisations and
put the person in control of sharing their data.
Our observations and practical experiences have shown that a
solution based on digital identity like Digital Staff Passport (DSP)
allows NHS to reduce the time of staff onboarding from a minimum
of 2 weeks to 1 day.

‘DSP feels very light and simple. The principle of a handheld
record in maternity community nursing – what is exciting about
it is the digital response. This can really change the maternity
NHS experience.’
Penny Smith, Director of Nursing Leadership and Quality, NHSE&I
(NHS England & NHS Improvement)
The beauty of digital identity and a bigger notion of digital doubles is
in fact in its wide range of applications. Below are only some of the
areas where this can be further developed and used successfully:
- Healthcare
- Social Care

DIGITAL IDENTITY & DSP

- Immigration
- Banking
- Hospitality & Tourism
- Social Media
- Workforce
Management
=
- Public ID
- Tax
Helping individuals create their digital identities in healthcare and
social care is just one part of the puzzle. Healthcare in the UK is a
complicated industry to introduce innovation and deploy at will.
Due to the system in place, there is a feeling that the private and
public sectors together can guide healthcare to be a leader in having
users control and manage their data, share it as they choose and
decide who should be able to access it. Further to that, there is a lot to
take into consideration when thinking strategically:
Robustness and Coverage
Data Privacy and Protection
System Design
Compliance and Reporting.
While these points certainly make sense, the human factor remains
one of the main concerns in the success of digital identity globally. As
a result of our roundtable discussion and further research, trust
appears to be one of the main problems the industry must work on.

The Digital Identity problem: Trust
Digital transformation is inevitable, and in 2022 people would prefer an
easy solution to everyday tasks on their phones. That includes anything
from grocery delivery and booking a haircut to banking and healthcare.
However, we still seem to be positioned as early adopters and at this
stage, it is all about how we position and ‘sell’ this identity to the public.
Here we would not like to differentiate between users and providers as
we are all humans and no matter what we do, digital identity will
somewhat touch us.
As human beings we look at how we evolve and resist certain changes,
this will always be the case. As we have seen with adopted digital
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identity cases and the NHS Staff Passport, once the trust and benefits of
the solution have been clearly communicated, it is then adopted
efficiently. While digital identity is critical for social inclusion and growth,
we will always have users who want to share less than others. Options
for these must be considered.

‘All of this is a bit like a social movement – once everything is
tested, approved, and verified it is fine. It is like travel – everything
is in one place for your travel, it tells you what to do every step of
the way and therefore you trust it.’
Roundtable Attendee
Trust and its anchors are still the same in digital as they are in physical.
The trust in the bank, government or healthcare system are still in place
and for the purpose to adopt digital we need to keep it at the same level
if not higher. Additionally, some people seem to be at ease with sharing
their data on social media and other networks where there are cases of
identity fraud. Users need to be educated to understand their actions
digitally, the benefits of digital identity and its risks.
In addition to trust there is also a number of points that can guarantee
growth in demand for digital identity integration:
Effective operating model
System interoperability
Regulatory framework
High-value cases
Positive user experience
Established user trust

Conclusion
Digital identity is the foundation of success, yet we are still at the
stages of building that foundation. By taking an example from
countries like Norway, Sweden, Belgium, and Estonia the UK could see
strong adoption of digital identity in the future. Not only that but by
having an efficient and modern system for digital identity, the UK
public and private sectors can change how users interact with health
systems and allow the health sector to focus on more important
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aspects rather than paperwork.
The cycle of information is particularly important as it adds value and
now, organisations like NHS, are in extreme need of a system like that.
Without a secure and efficient digital identity management system our
healthcare could not serve its most important purpose – delivering
quality care for patients.

'There is that obvious readiness about the entire identity being
wise and once the people experience the benefit and learn to
trust - it will inevitably take over.'
Jill DeBene, Sitekit CEO

